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Letter

from

Mayor

Daley

Chicago's airports rep-

resent more to the peo-

ple who live here than

thefreedom to travel

anywhere, anytime

they choose. O'Hare

and Midway are an

economic lifeline that

brings jobs, commerce,

development and ulti-

mately a higher quality

of life to the entire

Chicago area.

As we move toward a

global economy, the

strength of our airports

will determine in part

the strength ofour

communities.

With that in mind, we are

continually working to

improve services and rein-

force Chicago's leadership

in aviation.

No other city in the United

States can match the num-

ber and frequency of

flights handled in Chicago.

But Chicago's airport sys-

tem leads the country in

more ways than one. Our

airports offer the nation's

lowest fares, thanks to two

healthy airlines operating

hubs at O'Hare, and

Midway's emergence as a

national model for low-

cost carriers. And our air-

port system is superior

when it comes to efficient,

cost-effective management

and providing passengers

with the highest level of

customer service.

We reached new heights

in 1994. O'Hare

International offered

unparalleled flight sched-

ules to over 281 cities, with

hourly non-stop service to

New York, Los Angeles,

Boston, Dallas,

Washington, D.C. and

Minneapolis. International

passenger traffic increased,

making Chicago the 4th

busiest U.S. gateway for

worldwide travelers.

Midway Airport experi-

enced one of its best years

since the late 1950's. Over

nine million passengers

used Midway in 1994, a

41% increase over 1993.

Today, Midway is host to

18 airlines serving 64 cities

with 235 daily flights.

In order to support the

steady growth at this close-

in, convenient airport, we

announced plans this year

to build a new terminal

within the airport's bound-

aries. The proposal was

cheered by Midway's carri-

ers, who will help design

and fund the new terminal.

This past year, Fortune

500 Magazine named

Chicago the fifth best city

in the world to do busi-

ness, and cited our excel-

lent transportation system

as a key reason why. And

according to a poll con-

ducted by Business

Traveler, a European mag-

azine, O'Hare is the best

airport in North America.

But we are never satisfied

to rest on our laurels. The

City of Chicago is commit-

ted to improving on suc-

cess at both O'Hare and

Midway, and securing the

brightest possible future

for the people we serve.
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Letter

from

Commissioner

MOSENA

This year's annual

report is dedicated to

our outstanding

employees. The cover

and the pages that fol-

low show some of our

staffwho help make

Chicago's airports

work, and we're very

proud of their efforts.

In 1994, the City of

Chicago hosted thou-

sands of international

visitors for the U.S.

World Cup Soccer

games and we called

upon our most valu-

able resource—our

dedicated employees—
to make our visitors

feel at home.

For the 75 million people

who use Chicago's airports

each year, our employees

are the key to making a

good impression on visitors.

Through Disney University

customer service training,

we found new ways to en-

hance the traveler's experi-

ence. Over 1 ,000 city and

contract employees partici-

pated in Disney customer

service training in prepara-

tion for the World Cup.

Expanded training pro-

grams will continue in 1995.

A new customer service

division was created, cou-

pled with a customer service

hotline at both airports, to

get direct feedback from

passengers and their sugges-

tions for improvements.

1994 was a year in which

the City used the airports as

a canvas to showcase its rich

cultural heritage, its fabu-

lous art, banners promoting

Chicago events and muse-

ums and an extensive land-

scaping program to beautify

our airports' grounds.

Our focus on customer ser-

vice was not only good for

the passengers who used

Chicago's airports, but it

also recognized the compet-

itive nature of the airport

business. Airlines can move

their operations from one

city to another, and with

them go connecting passen-

gers, jobs and air service.

Chicago's airports are not

monopolies. We're in direct

competition for air travel

business with other mid-

continent hubs—not to

mention competition as an

international gateway to the

U.S.

To stay ahead of the pack,

we must continually strive

to hold down our operating

costs, develop new sources

of airport revenue, and rein-

vest in our capital plant

while improving customer

service.

In 1994, we saved the air-

lines at O'Hare $83 million

by refinancing bonds, began

a cost saving energy conser-

vation program and

increased productivity by

doing more with fewer staff.

And operations and mainte-

nance costs for 1995 have

been budgeted at less than

1994 levels.

We've continued to explore

ways in which the airports

can be better neighbors,

and have made considerable

progress. We initiated plans

to develop a permanent

noise monitoring system for

both O'Hare and Midway

Airports, and began work

on designing a home sound-

proofing program. Further

initiatives are planned for

1995.

Last summer at Midway

Airport, Mayor Richard M.

Daley announced that 1,100

new airport-related jobs

were created in the past

year, evidence of the strong

comeback Midway contin-

ues to enjoy. Additional

jobs will materialize as air-

lines continue to expand

their flight schedules, stimu-

lating growth and economic

spin-off for area businesses.

Chicago has a long legacy of

airport excellence and the

City remains committed to

offering the highest level of

air service at the most con-

venient times and at the

most reasonable price.
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The Faces

of

Chicago's

Airports

Timothy Usher

Pipefitter, O'Hare
Jeff Winter

Machinist, O'Hare
Linda Ehmke

Operating Engineer, Midway

The Chicago Airport

System is made up of

employees working as

a cohesive unit on a

common mission.

They are dedicated to

creating a pleasant and

enjoyable airport expe-

rience. Whether it is

in the airport termi-

nals, on the runways or

behind the scenes, the

people of Chicago's air-

ports work around the

clock to ensure safety,

provide assistance,

maintain comfort and

welcome visitorsfrom

around the world.

Our employees are vital to

the smooth operation of

the airports. They are faces

we don't always see when

coming out to catch a

flight.

Pipefitter Timothy Usher's

responsibilities include

maintaining eight high-

temperature water genera-

tors that heat 1,200 gallons

of water per minute at the

Heating and Refrigeration

plant at O'Hare Airport.

He considers it a personal

challenge to keep the heat-

ing and cooling equipment

running in tip top condi-

tion. His fast-paced dedi-

cation makes all the differ-

ence in the world. "My job

ranges from something as

small as installing ther-

mostats and small control

valves to something as

large as installing 20-inch

gate valves that can weigh

thousands of pounds."

Timothy credits the staff

for making the work go

smoothly, adding, "These

guys work around the

clock to get things

repaired. I consider them

the best in the business."

An airport as large as

Chicago O'Hare has all

shapes and sizes of

machinery serving a multi-

tude of functions. When
equipment malfunctions,

the airport's machinists

must detect the problem

and take action to correct

it safely and promptly.

Machinist Jeff Winter

good-naturedly says of this

role, "Hopefully those who
use the airport will never

know we are here because

there will be no inconve-

niences or shortages in

their services.

Linda Ehmke, an operat-

ing engineer at Midway

Airport, strives to ensure

that airport employees and

visitors are comfortable

while in the terminals.

Chicago's temperature

fluctuations and occasion-

ally unpredictable weather

present some challenges to

Linda and the other oper-

ating engineers who are

responsible for heating and

cooling Midway's terminal

building. Linda's work

involves checking and

repairing air handling units

and boilers throughout the

facility. "Midway is a very

friendly, enjoyable place to

work," she says, "and I am
very proud to be a part of

it."

There is nothing Oligario

Campos likes doing more



Oliguria Campos

Sheet Metalworker, O'Hare

Gregory Ford

Carpenter, O'Hare

Jim Beato

Electrical Mechanic, O'Hare

Lenny DePasquale

Electrical Mechanic, O'Hare

than working with metal.

For 25 years, he's been

mastering his craft by

repairing metal pan ceil-

ings, bathroom partitions

and ventilation systems.

"Because it's such a large

airport, there are many

facets to the job. Every

day is different."

Comparing O'Hare to "a

small city," Oligario boasts

of the best co-workers in

the trade and plans on

sticking around as long as

possible. "It's a great job.

I'm staying until I retire.

They'll have to take me out

of here screaming."

Carpenter Greg Ford likes

"being able to contribute

to the success of the

world's busiest airport."

Greg and the other skilled

carpenters at O'Hare

"have the opportunity and

the privilege of making the

airport safe, efficient and

comfortable for visitors

and employees." The air-

port's carpenters construct

and repair all sorts of

wood items as well as

maintain and install signs

throughout the facility.

Approximately 10,000

runway and taxiway lights

illuminate the airfield at

O'Hare International

Airport. Jim Beato, an

electrical mechanic at the

airport, keeps those thou-

sands of lights burning

bright and thus ensures

that pilots can safely navi-

gate their way around the

facility. Speaking of his

job, Jim says that he likes

the variety that it offers

and the fact that he is able

to work outdoors.

Lenny DePasquale, also an

electrical mechanic at

O'Hare, enjoys "repairing

and assembling electrical

fixtures and signs for the

world's busiest airport."

With over 712 signs provid-

ing guidance on the airfield,

Lenny is kept busy on the

job.

If airport or airfield assis-

tance is needed, Jerry Wafer

is your best source. As a

member of the Midway

Command Center team,

Jerry makes his rounds

throughout the airport,

interfacing with a variety

of airport functions. Jerry

works with airport tenants

to assess delays during bad

weather. In addition, he

keeps tabs on the parking

staff, the City operations

division, security, fire and

police departments in main-

taining the safety of the air-

port.



Jerry Wafer

Command Center, Midway
Officer Gerald Scott

Aviation Security, O'Hare
Patricia Smith

Park Laborer, O'Hare
George Donell

Custodial, O'Hare

The Department of

Aviation Security officers

are responsible for main-

taining security of the air-

field and security in the

airport terminals. They

also work with U.S.

Immigration, U.S.

Customs and the Chicago

Police Department.

Officer Gerald Scott is

part of the security force

safeguarding the facility.

Currently stationed in

O'Hare's International

Terminal, Gerald runs into

visitors from all corners of

the world. "There is noth-

ing more difficult than

being unable to communi-

cate when you need help. I

go out of my way to lend a

hand."

As a park laborer, Patricia

Smith maintains the exteri-

or and interior of the air-

port. From snow removal

to trash retrieval, Patricia,

a five-year O'Hare employ-

ee, tackles some of the

toughest jobs to ensure vis-

itors have clean and safe

passage while traveling.

"We do all the things

around the airport that

nobody sees and that

nobody thinks about, such

as cleaning the airfield or

making sure all the side-

walks are clear for passen-

gers who rush out from

their cars to the terminals."

Most airport employees

have the added bonus of

meeting local celebrities

who pass through the ter-

minals. However, one of

the most memorable

moments for Patricia was

at the groundbreaking of

the International Terminal

when Mayor Richard

Daley took a moment out

to check on how she was

doing. "Times like that

keep my job pretty inter-

esting."

Keeping the terminals

washed, clean and spotless

for all visitors to O'Hare is

a constant challenge for

the custodial division.

Over 400 employees main-

tain the facility, always

checking terminal floors,

restrooms and trash cans.

As a tremendous resource

for airport information, the

custodial workers often are

called upon for assistance

and directions. Because

service is a top priority

with custodian George

Donell, he welcomes such

inquiries, noting that giv-

ing a helping hand is part

of his job. "My job goes

beyond maintaining the

facilities. I'm also here to

help the millions of visitors

at O'Hare."

Sonia Abreu, a custodial

worker at O'Hare for six

years, is no stranger to

serving the public. Before

joining the Aviation family,

she worked as a nurses' aid

for children with develop-

mental disabilities. Accus-

tomed to helping others,

Sonia recalls running into
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Sonia Abreu

Custodial, O'Hare

George Severs

Motor Truck Driver, Midway

Thadeusz Onuszko

Information Rep, Midway

Valerie Haggard, Firefighter

Chicago Fire Dept., O'Hare

a family that had an ex-

tended layover. Holding

two restless children, the

mother approached Sonia

and made a desperate plea

to assist her in finding a

refrigerator for her three-

month-old daughter's milk

bottles. Sonia instinctively

found a ticket agent in

Terminal 2 who had access

to a refrigerator. "This

place is like my home away

from home. I like taking

care of the people around

me at work. I will go out of

my way to help someone

who really needs me."

Midway Airport's George

Severs, a Motor Truck

Driver, is excited about the

growth which has "helped

create jobs and new busi-

nesses" in the area.

Moreover, he notes that

improvements being made

now and in the future will

make air travel at Midway

even more convenient and

enjoyable. As a Motor

Truck Driver, George

tends to snow removal,

runway sweeping and grass

cutting on the airfield. He

explains that safety consid-

erations dictate that

"debris must be kept off

the runways and signs

must not be obscured." In

addition to his airfield

responsibilities, George

says that the Motor Truck

Drivers "assist patrons and

employees in the parking

lots whenever they can."

As an Airport Information

Representative at Midway

Airport, Thadeusz

Onuszko welcomes people

to the airport and to the

City of Chicago. Quick

with a smile and eager to

impart his vast knowledge

in five languages, Thadeusz

"helps passengers by pro-

viding information on air-

port services including

ground transportation,

airlines and concessions."

Thadeusz enthusiastically

says that his job "also pro-

vides the opportunity to

share information on all of

the wonderful attractions

of the City of Chicago -

landmarks, restaurants,

museums, shopping and

cultural events."

Being a Chicago firefighter

at the City's airports is a

unique experience, espe-

cially for veteran firefighter

Valerie Haggard, one of our

experienced firefighters at

O'Hare International.

Serving in a career where

seconds are critical can be

demanding, but Valerie

confides, "When you work

in this field of fire suppres-

sion, you are talking about

people's lives. For me,

that's extremely spiritual."

Responding to every

potential incident on

O'Hare's 7,700 acre air-

field, the fire department

trains intensely and regu-

larly throughout the year,

under the direction of Fire

Chief David Lozeau.

Valerie is one of the fire-

fighters responsible for

operating the Incident

Command Vehicle, the

Fire Department's mobile

communications headquar-

ters on wheels. Acting as

the primary source of

mobile communications,

the vehicle is deployed in

every incident and for air-

craft stand-bys.



Chicago's

Airports -

What a

Difference

You Make

in My Life

The Gift of Life

Time is ofthe essence

when human organs

become availablefor

transplant, and

Chicago's Airport

System provides the

facilities and conve-

nience essentialfor

quick transport of this

precious and urgent

cargo.

Children's Memorial

Hospital in Chicago

enlists the help of

Clark Aviation at

Midway Airport on a

monthly basis for the hos-

pital's pediatric heart and

kidney transplant pro-

gram. Clark has a Falcon

20-passenger jet on call at

the airport to transport

organ procurement teams

to the site of the donor

and then back to Chicago.

Recently, Clark's jet flew

a procurement team to

Springfield, Illinois where

one of the most time-

sensitive organs, a baby's

heart, was ready for trans-

port. Upon returning to

Midway Airport, Clark

had a helicopter standing

by to rush the heart to

Children's Memorial

Hospital where a needy

recipient was waiting.

In 1994, Clark Aviation

handled 160 flights for the

Regional Organ Bank of

Illinois and an additional

190 medical trips for

other organizations and

medical centers.

Clark Aviation's Ted

Green says of his aviation

role at Midway, "It is very

rewarding."

1st Class Delivery

The U.S. Postal Service's

operation at Chicago O'Hare

is nothing short of amazing.

At its O'Hare facility,

expanded in 1993, the Postal

Service processes air mail let-

ters and packages using the

most technologically

advanced equipment.

In 1994, the U.S. Postal

Service at O'Hare processed

over 160,500 tons of mail,

much of it carried in the bel-

lies of domestic jets including:

•52,000,000 lbs. of interna-

tional and military mail

• 135, 156,433lbs. of domestic

outbound mail

• 133,658,000 lbs. of domestic

inbound mail

The U.S. Postal Service

remains the largest freight

customer of U.S. - based air-

lines. Express, first-class and

priority mail take precedence

over other freight.
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Fresh Catch of the Day

Chicago Fish House, a wholesale and retail business, prides

itself on its fresh seafood. Each week, the Chicago Fish House

imports approximately 20,000 pounds of a wide variety of

fish, lobster and other seafood through O'Hare International

Airport.

This mouth-watering cargo destined for restaurants across the

Chicago area comes in from all over the world to O'Hare—
ports of origin include Scotland, Taiwan, Holland, Chile and

Ecuador. Upon receiving its shipment of seafood, the Chicago

Fish House then sends the seafood within hours to over 9,000

customers. Because this cargo is time-sensitive, the Chicago

Fish House depends on O'Hare's excellent flight schedule to

deliver only the freshest seafood to its customers.

Bob Chinn's restaurant in suburban Wheeling similarly

depends on O'Hare's cargo facilities. Each day, the restaurant

posts its air bill so that customers know they are getting only

the freshest delicacies from the sea.

On a typical Friday, Bob Chinn's will pick up 5,000-7,000

pounds of exotic cargo from O'Hare International Airport.

The restaurant uses four different cargo carriers at the airport

to ensure a wide variety of seafood. According to Bob Chinn's

buyer, all the air carriers are "very dependable" in shipping

seafood from the four corners of the world, including Hawaii,

Seattle and New Zealand.

Bob Chinn's close proximity to our international airport helps

the restaurant serve up the freshest catch of the day, every

day.

rad
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Absolutely,

Positively

Overnight

Federal Express relies

heavily on its facility at

O'Hare International

Airport, the METRO-
PLEX. FedEx arrived on

the Chicago scene in 1974

and has seen tremendous

growth in its operations

since that time.

In 1989, when the

METROPLEX opened,

FedEx had 413 employees

at O'Hare - today, that

number is 690! Moreover,

the company has increased

its daily flights at the air-

port from 14 to 28 over the

same time period.

Presently, FedEx processes

more than 150,000 pack-

ages at the METROPLEX
each day. That number can

soar to 200,000 packages

per day during the busy

Christmas season. Notably,

the term "package" can

include cars, heavy farm

equipment, medical emer-

gency supplies and live-

stock.

Cargo in Bloom

Festival Bouquet, a wholesale florist in sub-

urban Elk Grove Village, is perfectly situat-

ed in relation to Chicago-O'Hare, given its

line of business. As freshness is imperative,

Festival Bouquet's proximity to our interna-

tional gateway enables it to deliver its color-

ful cargo quickly and efficiently.

Festival Bouquet purchases its flowers from

the International Flower Auction in

Aalsmeer, Holland. Of the 652 varieties of

flowers for sale on the Dutch market each

day, Festival Bouquet bids on hundreds

of varieties. In order to ensure that it

receives only the highest quality goods,

the flowers are shipped via KLM, United

Airlines and other carriers the very same

day that they are purchased by Festival

Bouquet.



Taking to the Skies

Chicago-based Rick McNees is not just a frequent flyer—he's a mega - fre-

quent flyer. In 1994, Rick earned over 160,000 actual flight miles in United

Airlines Mileage Plus Program alone. As a group Vice President for Micro

Focus, a software company with world headquarters in London and U.S.

headquarters in California, Rick's business travels take him far and wide.

A visitor to many of the world's airports, Rick singles out O'Hare

International Airport for praise. "O'Hare is more flyer-friendly than other

airports and offers a high level of convenience not usually found in an airport

of its size," says Rick.

Another high flier, Larry Klock who lives in a northern surburb, takes flight

as often as a bird. His work for Russell Reynolds Associates, an executive

search firm, requires that he crisscross the country to meet with electric and

gas utilities that are seeking to hire senior level executives.

Larry has amassed a mind-boggling 5.7 million miles since joining the

American Airlines "AAdvantage" Program in 1981. Averaging 200 flights

per year, he spends a sizeable portion of most weeks at Chicago-O'Hare.

In fact, the American Airlines Executive Center at the airport has provided

Larry with a personalized coffee mug which awaits his frequent visits.

Larry enjoys O'Hare's easy accessibility, noting that he often takes the CTA's

Blue Line to the airport. Moreover, he is "impressed with how well O'Hare

accommodates passengers."

South suburbanite Richard Marcotte raves, "Flying in and out of Midway

Airport is a piece of cake." As often as four times a week, Richard, who is

in the tax assistance business, relies on Southwest Airlines' frequent flights

to get him to his many clients in the Midwest.

mm

"I can count on the service at

O'Hare, even when planning a

trip on short notice, and 1 can

get the right kind of routing to

my final destination, wherever

that may be.

"

Rick McNees-Frequent Flyer

O'Hare Enhances Commerce

Gerald Roper, President of the Chicagoland Chamber of

Commerce, sums up his attitude toward O'Hare

International Airport in a single sentence. "O'Hare makes

it easy to sell Chicago-as a convention and business meeting

destination, World Cup host city, or a cultural/vacation

location," said Mr. Roper. "In the recent past, I've sold

Chicago in all three of those contexts. Today, I am selling

business on relocating to Chicago - and once again, it's

O'Hare that is a major selling point."

Enumerating O'Hare's many attributes, Roper explains,

"The passenger, freight and mail capabilities far outweigh

those of any other major market or airport . . . it's our

strongest selling point in terms of operating cost considera-

tions that businesses of all types have."



Noise

Reduction

Initiatives

at Chicago's

O'Hare and

Midway

Airports

The City of Chicago has

been working with its

neighbors at both

Midway and O'Hare

to look for new ways

to address noise impacts

from the airports.

Department ofAviation

officials have been meet-

ing with suburban may-

ors in the neighborhoods

surrounding O'Hare and

with community leaders

near Midway Airport,

listening to their ideas

for mitigating noise in

communities.

The Shrinking Impact
oi

^

On Homes & P&Ple

' .'. *



Permanent Noise

Monitoring for O'Hare

and Midway:

Today, 73% of all aircraft

operations at O'Hare

International are equipped

with Stage 3 engines, the

quietest jet engines avail-

able today.

A recently completed

study found that O'Hare

noise is on the decline.

From 1979 to today, there

has been a 48% decline in

the number of homes

located in the areas deter-

mined by the FAA to be

most affected by aircraft

noise.

By the year 1998, there will

be an 80% decline in the

number of homes affected

by noise, from 87,000 in

1979 to 18,080 homes.

In 1994, the City began to

develop a permanent noise

monitoring system for

O'Hare and Midway. In

1995, the City and subur-

ban mayors will work

together to choose a com-

pany to install the system

at O'Hare. Suburban may-

ors will be actively

involved in the selection,

design and implementation

of this system, which will

help the FAA to enforce

nighttime preferential

flight tracks.

Also in 1995, the City

hopes to launch a demon-

stration project for a home

insulation program.

In a spirit of cooperation,

the City is committed to

continuing a meaningful

dialogue on noise with its

neighbors at both O'Hare

and Midway airports. The

City and suburban neigh-

bors will mutually investi-

gate other possible actions

to minimize noise impacts.

School Soundproofing:

The City of Chicago man-

ages the world's largest

school soundproofing pro-

gram. A total of 39 schools

at O'Hare have been

soundproofed to date, at

a cost of over $60 million.

The program is 90% com-

plete, and the City will

work with suburban

schools to determine oth-

ers that may be eligible for

the program.

Three years ago, the City

completed work on a Part

150 study for Midway

Airport. It has been

approved by the FAA and

federal funds are now

being dedicated to noise

abatement efforts at

Midway.

There are 1 1 schools ear-

The five schools near

Midway that have been

soundproofed since 1991

are: Fleming, Grimes, St.

Jane de Chantal, Mark

Twain and Gloria Dei

Lutheran.

marked for soundproofing.

So far, the City has complet-

ed soundproofing for five

schools near Midway. One

other school is currently

under construction, and four

others have applications

pending with the FAA. Con-

struction on these schools

will begin in 1995.

Quieter stage 3 aircraft engines and improvements in flight

patterns continue to reduce the effects of noise on O'Hare

area residents and their homes.



The

Traveler

is First At

Chicago's

Airports

Chicago's Airports

Become More

User-Friendly

Chicago's airports are

often likened to small

cities. For many travel-

ers, O'Hare and

Midway Airports may

be the only aspect of

Chicago they experi-

ence as they travel

through these 'cities

within a city ' on to

theirfinal destination.

Recognizing this brief

window ofopportunity

to leave the best



impression possible with

air travelers, outstanding

customer service is a top

priority of the Chicago

Airport System.

Some travelers may have

only a few moments to

spare as they make their

way from one gate to

another. The impression

they receive of the people

of Chicago comes from the

interaction they have with

the employees of the air-

port. Our employees are

always at work to make

that experience a lasting,

positive one.

In the Spring of 1994, the

City of Chicago was in the

final stages of preparation

for the thousands of visi-

tors arriving here for the

historical U.S. leg of the

1994 World Cup games.

O'Hare Airport would be

the first glimpse of

Chicago most visitors

would have. To prepare

for these international visi-

tors, Mayor Richard Daley

requested the help of a

company known world-

wide for its emphasis on

customer service—The

Disney University.

One thousand airport

employees from executives

to clerks participated in a

variety of customer service

exercises designed to make

Chicago's airports the

most user-friendly. Over

225 employees from both

airports participated in

'Disney-style' training held

at O'Hare, with follow-up

customer service training

and informational briefings

for another 750 employees.

Employees were taught to

know their airport 'guests'

and their needs well, and

to make their stay pleasant.

Customer Service Hotlines

were developed for

O'Hare and Midway Air-

ports. The hotlines allow

travelers to voice their feel-

ings about the airports and

how they served them. The

airport gains important in-

formation about services

needing improvement and

those which are working

very well. Most important-

ly, it allows the traveler to

become involved and pro-

vide necessary feedback to

make the Chicago Airport

System the best in the

world for serving its cus-

tomers.

The Chicago Department

of Aviation has taken its

commitment to service one

step further by providing

aid to those who may find

themselves stranded at

O'Hare or Midway Airport

if the elements do not

cooperate.

The three-year-old

Stranded Passenger

Program supplies passen-

gers with cots, blankets,

Ta'ke one!

CUSTOMER
W7: SERVICE

HOTLINE
:ugge$tions or Comments?

'

M-3S0O

Help Us Help You!
1

pillows and travel kits in

the event of weather-relat-

ed flight delays or cancella-

tions. Secured, designated

areas allow passengers

spending the night to rest

comfortably while they

wait for the next

available flight to their

destination. The program

was put into action six

times in 1994, when the

weather forced airlines to

cancel flights and passen-

gers found hotels filled to

capacity.

EB



During a recent "Stranded

Passenger" night, Rose

Scannell, Manager of the

O'Hare Communications

Center, came to the rescue

of a mom who ran out of

baby formula.

Rose took that mom's

order as well as a few oth-

ers, and went to a nearby

grocery store to pick up

the necessary items for the

travelers.

A no-smoking ban was put

into place throughout all

gate areas in the domestic

terminals at O'Hare and

Midway Airports. Recog-

nizing the increased con-

cern over health-related

matters, smoking is now
restricted to only designat-

ed areas in lounges and

restaurants at both O'Hare

and Midway.

And as the information

superhighway moves into

high gear, computer-users

traveling through O'Hare

now have access to modem
docking stations and pub-

lic fax machines at some

pay phones.

Walt Disney prophetically

said, "You don't build it

for yourself. You know

what the people want and

you build it for them.

"

The Chicago Airport Sys-

tem continues to do just

that, by knowing what the

traveler wants and keeping

those needs in mind when

building facilities and ser-

vices for the future at both

O'Hare and Midway

Airports.

Meet Erich Kohn

Chicago O'Hare Information Representative Erich Kohn
says of his work, "My job makes me very happy because

every time I answer a question, I help someone. People have

helped me a lot in my life, and I want to return that help."

Born in Germany and raised in the Ukraine, Erich came to

this country 22 years ago. Fluent in English, Polish, Russian

Ukrainian and proficient in German, Erich finds that his

extensive language skills work wonders in bridging language

barriers and cultural gaps. He can often be found translat-

ing for foreign tourists who have just arrived at O'Hare's

International Terminal.

Erich's enthusiasm for helping others extends outside the

airport, as well. Recently, when a Russian hockey team had

a lengthy layover at O'Hare, Erich took several team mem-
bers on a tour of Chicago after he got off work for the day.

"They were in awe of our beautiful city," says Erich.

Five years of service as an Information Representative have

brought Erich much satisfaction and the gratitude of those

he has helped. Audrey Hepburn and Nadia Comaneci are

just two of the many people who have written to Erich to

thank him for his assistance.

- There are 26 multi-lingual Information Representatives

who speak a combined total of26 different languages.
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Highlights of

1994

W///? air transportation

cited as one of its most

outstanding features,

the City of Chicago

was showcased in 1994

as one ofthe top cities

in the world to do

business.

Fortune Magazine

surveyed 300 corporate

leaders in 32 different

countries to place

Chicago fifth on its list

of top ten cities in the

worldfor doing busi-

ness. The results of the

survey noted Chicago's

mm
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central location and out-

standing transportation

network as the main rea-

sons businesses look to the

Windy City to locate or

relocate their facilities.

There is no other airport in

the world that can match

O'Hare's wide variety of

destinations and its great

frequency of flights to those

cities.

Beyond this survey, a poll

of seasoned European busi-

ness travelers taken by

Business TravelerMagazine

named Chicago O'Hare

International Airport as

the best airport in North

America. In 1994, statistics

show Chicago moved up

to become the fourth

busiest international gate-

way in the United States,

passing Honolulu.

Chicago's air transportation

facilities have been recog-

nized in other ways

throughout the year.

O'Hare's new Inter-

national Terminal was

honored with three awards

given by the American

Institute of Architects in

their Design Excellence

series for 1994. These

include:

* Distinguished Building

Award: Honor Award

* Divine Detail Award:

Certificate ofMerit

* Interior Architecture

Award: Honor Award

O'Hare's Vital Statistics

Operations at Chicago's

airports illustrate the pop-

ularity of these facilities

both here in the U.S. and

worldwide. O'Hare

International Airport

recorded its busiest year

ever in 1994, while

Midway Airport's strong

resurgence continued as

1994 marked the fourth

busiest year in the airport's

history.

v

Passenger volume at

O'Hare International

Airport exceeded 66 mil-

lion in 1994. This figure

represented an increase

of 2.1% from passenger

volume recorded in 1993.

Similarly, over 883,000

aircraft arrived into or

departed from O'Hare,

showing an increase of

2.7% over operations in

1993. International passen-

ger volume grew as well.

Over 6.2 million interna-

tional passengers used

O'Hare, representing

growth of 4.6% over last

year.

Midway on the Rebound

Passenger volume at

Midway Airport grew sig-

nificantly in 1994. With

9.56 million passengers

using Midway this year,

the airport surpassed the

8.8 million passengers of

1990 by nearly one million.

Until this year, 1990 repre-

sented the busiest year at

Midway Airport for the

past three decades. These

nine and a half million pas-

sengers represented an

increase of 41% over pas-

senger volume for 1993.

O'Hare Airport

Passenger Volume

1993-1994
(millions)

65.1
66.5

ft

O'Hare Airport

Aircraft Operations

1993-1994
(thousands)

859.2
883.1



Capital Projects Completed at O'Hare

Over $122 million in capital projects were completed

in 1994 including:

• New Airport Rescue Firefighting Station

• South Cooling Tower

• 3 New Freight Elevators

• Replacement Helipad

• Airfield Emergency Power

• 9R Hold Pad

• Irrigation System and Exterior Landscaping

• New Incident Communications Vehicle

• Parking Expansion by 1,500 Spaces

An Airport on the Move: Midway Airport

Capital Projects

Over $10.3 million in capital projects were completed

at Midway in 1994 including:

• Expansion of Economy Parking by 1 ,800 spaces

• Landscaping Improvements

• Service Road - Northwest Corner

• General Aviation Parking Apron

n

Mayor Richard M. Daley was recently presented with a Safety Award from

the Federal Aviation Administration. Pictured are (L to R) David Suomi

and Al Perez ot Midway Airport; Mayor Richard M. Daley, Jerry Franklin,

Regional Administrator, FAA; Bob Billingsley and John Lott of the FAA.

Results of these efforts :

• Helped to reduce overall

short-term costs of airport

operations to airlines serv-

ing O'Hare International

Airport.

• These savings have been

passed on to consumers in

the form of lower fares.

Aircraft operations also

grew at Midway in 1994.

With 27 1,800 flights

through the airport this

year, a 35% increase was

realized over operations

recorded for 1993.

This continued growth at

Midway Airport represents

the classic Chicago success

story. And with that suc-

cess comes the need to

upgrade facilities to accom-

modate continued growth.

Cost-Cutting Measures

Refinancing of O'Hare

1994 Airport General

Revenue Bonds has result-

ed in an economic gain of

approximately $83.2 mil-

lion dollars. The economic

gain represents the differ-

ence between the present

value of the debt service

payments on the old and

new debt. The reduction in

debt service payments

totals $196.3 million dollars

over 21 years.

Midway Airport

Passenger Volume

1993 - 1994
(millions)

Midway Airport

Aircraft Operations

1993-1994
(thousands)

271.8

201.4

*
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"This airport is a

classic Chicago

success story—
a story of deter-

mination and

triumph, " said

Mayor Daley.

"What we're

doing today is

ensuring that this

story continues

and that Chicago

maintains its lead-

ership as a trans-

portation cross-

roads.
"

In mid-December, Mayor

Richard M. Daley joined

with officials from the air-

port's top three airlines to

announce the city's and air-

lines' intention to design

and build a new terminal

facility at Midway Airport.

Joining Mayor Daley at a

press conference announc-

ing the new terminal were

Southwest Airlines

Chairman of the Board and

CEO Herb Kelleher,

American Trans Air

President and COO John

Tague and Continental

Airlines Vice President W.
Doug Horn.

The Chicago Department

of Aviation is assembling a

team of architects, design-

ers and engineers to lead

the design effort over the

next 18 months.

"This new terminal will be

designed with our current

mix of carriers in mind,"

said Department of

Aviation Commissioner

David R. Mosena. "It will

be a no-frills, user-friendly

terminal designed to better

meet the needs of the trav-

eling public and to be

affordable to the low- cost

carriers of Midway.

"

In the summer of 1994,

Mayor Daley announced

that from June 1993 to

June 1994, 1,100 new jobs

were created at the airport,

as a direct result of the

increase in air service and

related business develop-

ment.

Since the terminal was

originally built in 1947, the

size of aircraft and number

of passengers carried has

changed dramatically, but

the terminal has never been

altered to reflect the new

nature of operations at

Midway Airport.

Mayor Daley pointed out

that gates and passenger



hold areas are too small

and antiquated because

they were originally built

for DC-3 propeller aircraft

that accommodated only 36

passengers. The DC-3 is no

longer in production.

Today's fleet mix at

Midway Airport includes

737 jet aircraft, which hold

about 130 passengers, and

the 757 series aircraft

which carry approximately

216 passengers.

The initial phase of the

design effort will result in

preliminary design draw-

ings, and is expected to

cost approximately $13 mil-

lion. At that point, the air-

lines and the department

will review plans and cost

estimates for a final sign-off

prior to moving forward

with the financing plan and

construction.

RH
Airlines Support New Terminal

• "It's evident that Chicagoans have

enjoyed the convenience ofMidway

Airport - Southwest has more than dou-

bled its number of daily flights and direct

destinationsfrom Midway in the past five

years, " said Southwest's Chairman Herb

Kelleher. "We applaud the City for

accommodating the growth and increas-

ing customer convenience with this much-

neededfacility."

• "The City of Chicago is to be commend-

edfor its foresight in ensuring the long-

term viability of this critical community

asset" saidATA 's President John Tague.

"ATA introduced service to Midway

Airport in December of 1992 and now

provides service to 14 destinations.

ATA's rapid rate ofgrowth at Midway is

certainly further evidence of the conve-

nience and attractiveness of this facility in

the Chicago market."

• "Chicago travelers deserve a quality air-

port, and these changes will help to

improve Midway's status as one ofthe

country's great near-downtown facilities,"

said Continental's Vice President W.

Doug Horn. "While our passengers will

notice the airport's better appearance and

comfort, the airlines will appreciate its

functionality from a tenant's standpoint."



[CESSIONS

Travelers' tastes in food

and retail purchases have

become more sophisticated

in the past few years.

The City worked to meet

those needs by providing

new and improved conces-

sions offerings, and by

moving forward with plan-

ning efforts for a future

concession program for

the domestic terminals.

The ever-popular

Starbucks gourmet coffee

shops expanded their pres-

ence at O'Hare by opening

two new locations last

year.

In fact, the Starbucks loca-

tion at Gate B-12 was the

highest grossing location

per square foot in the

country. In addition, five

new "Healthy Deli" sites

were opened this year, fea-

turing lighter food fare for

the health-conscious trav-

eler.

In 1994, the City entered

into a contract with

Airport Retail

Management (ARM) to

begin planning efforts for

a comprehensive approach

to retail, food and bever-

age concessions at O'Hare

and Midway airports.

Planners envision a combi-

nation of concession

options, some with a local

flavor, and others featuring

national branding. The

design and implementation

for the long-term plan will

take approximately three

years.

The first-ever airport FAO
Schwarz toy store opened

in 1994 at O'Hare's new

International Terminal,

complete with the signa-

ture FAO Schwarz talking

tree clock outside the

store.

At Midway Airport, three

additional news and gift

locations opened in 1994.

As design work for a new

terminal at Midway

Airport begins, conces-

sions planning will be a

major focus of attention.



1 ARKING

Improvements

at O'Hare

and Midway

At both O'Hare and

Midway Airports, parking

improvements dramatically

enhanced the operation

and availability of space for

motorists using these facili-

ties.

The City focused on a vari-

ety of new parking services

this year.

O'Hare

At O'Hare, many new

parking amenities were

added by Standard

Parking, the firm hired by

the City to run operations

and maintenance for the

six lots located at the air-

port.

To meet the growing need

for economy parking, the

City added 1,500 new

parking spaces to the pop-

ular Lot E. This lot is

accessible to the Airport

Transit System, which links

travelers to all four termi-

nals at O'Hare.

Playing off the City's repu-

tation as a die-hard sports

town, Chicago-O'Hare

adopted a sports theme

reminder system for the

six-level elevated parking

structure. Each floor is

dedicated to a Chicago

sports team, including the

White Sox, Bulls, Bears,

Cubs, Blackhawks and

World Cup.

Not only is it easier to find

your car, but new compli-

mentary services are

offered to parking patrons.

Courtesy vans provide free

jump starts and car lock-

out service, as well as car

location and flat tire assis-

tance. In addition, parkers

can access a 24-hour escort

service to and from their

cars, and many times

patrons will return home to

find their windshield has

been cleaned, compliments

of Standard Parking.

Providing a safe and secure

place for motorists to park

is a top priority. The park-

ing lots have emergency

assistance buttons with

intercoms. This allows

patrons to request an

escort to their car, or talk

directly to the parking

command center about

other needs.

Midway

At Midway Airport, 1,800

new spaces were created to

meet the urgent need for

parking at this close-in and

convenient airport.

Over 1,000 new spaces

were added to the lot on

55th Street, and a new 800-

space long-term lot was

created just west of Cicero

Avenue.



Art

in the

AIRPORTS

Working closely with

the City of Chicago's

Department of

Cultural Affairs, the

Art Institute of

Chicago and the

Cultural Center

Foundation, the

Department of

Aviation brought life,

culture and color to its

many terminals and

concourses.

A vast array ofover

40 stained glass win-

dowsfrom the collec-

tion ofMr. and Mrs.

Edward Byron Smith

Jr. are on display in

the International

Terminal.



Arriving passengers are

offered a rich and expres-

sive exhibit ranging in

styles from the earliest

forms of stained glass, to

ecclesiastical, modern and

mosaic works of art.

Thanks to the co-sponsor-

ship of Diners Club Inter-

national and the Chicago

Cultural Center Found-

ation, visitors from around

the globe encounter our

local heritage as the

stained glass reflects the

spirit of Chicago.

An aerial photomural

exhibit of daring expedi-

tions from around the

world lines the departing

corridors of O'Hare's

International Terminal.

The exhibit, previously

displayed in Paris, is the

distinctive work of Robert

Cameron, the author of

many aerial photography

books, including "Above

Chicago". Mr. Cameron's

work depicts bold expedi-

tions featuring worldwide

landmarks and scenery

photographed from a heli-

copter. The photography is

known for its clarity and

dazzling use of sunlight

and shadows.

Multicultural impressions

of Chicago are displayed

on four-foot by nine-foot

murals also in the Inter-

national Terminal. After

touring the city, artists

from Chicago's 12 Sister

Cities painted colorful oil

on canvas interpretations

of Chicago, giving passen-

gers an eclectic view of the

Windy City.

Scattered throughout

Chicago's airports are

more than 40 benches

painted by Chicago stu-

dents who work as appren-

.
'

tice artists at Gallery 37,

Mayor Daley's high school

art education program,

designed to provide local

youth with artistic training.

There are five benches in

the International Terminal

created in honor of each

country participating in a

World Cup soccer game

played in Chicago.

Sixty percent of arriving

international passengers

never leave the airport, and

the artwork gives them a

feeling for this city and its

citizens.

All artwork in the Inter-

national Terminal is locat-

ed behind the security

checkpoint and is accessi-

ble only to ticketed passen-

gers. The City plans an

open house in May 1995 to

showcase the artwork to

the public.



Chicago's

Airports

Roll Out

the Red

Carpet for

World Cup

Soccer

City's Airports

Join in the World

Cup 1994

Celebration-

Realizing the impor-

tance of a positive first

impression, Mayor

Richard M. Daley took

extra strides to create a

very special welcome

for international and

domestic travelers com-

ing to Chicago for the

World Cup Games.

Chicago Department

ofAviation Commis-

sioner David R.

Mosena had a vision



for the welcome, which included beautiful banners, cheerful

welcome receptions and an international music festival.

Chicago-The Friendly City

The City of Chicago has long been known as a friendly city.

To emphasize that theme with international visitors,

Chicago's Airports were focused on being helpful and

cheerful as thousands of visitors arrived in our city for the

World Cup competition.

Chicago rolled out the welcome mat in a variety of ways:

Sk

Visitor Information Representatives

Information Representatives were on hand to welcome visi-

tors to Chicago as well as provide directions and distribute

informational brochures on the city, hotels, tourist attrac-

tions, the CTA and the airport.

Extensive Meet and Greet Program

The City of Chicago initiated an extensive meet and greet

program for arriving World Cup visitors. Friendly and well-

informed City Information Representatives and dozens of

volunteers from throughout the Department of Aviation

were equipped to handle any questions posed by arriving

visitors. World Cup Soccer Team arrivals were coordinated

with the City's help and each team felt our warm welcome.

Information booths were decorated for World Cup festivi-

ties.

Additionally, to really get into the spirit of the games, many

airport employees donned "World Cup" hats and pins to

identify themselves as airport helpers.

International Music Festival

Over a two-week period during the World Cup Games, 18

ethnic music groups performed in Terminal 5. The festival

highlighted Chicago's cultural diversity and its heritage of

great music.



A Banner Time for Chicago's Airports

Terminal 5: - Colorful rainbow ribbon bunting and

extra-large World Cup country banners festooned the ter-

minal. "Welcome to Chicago" banners in 25 languages were

positioned at jetways for incoming travelers.

Domestic Terminals: - Over 350 banners adorned road-

ways and terminals. The banners were supplied by corpo-

rate sponsors, including Coca Cola, First Chicago Bank,

McDonalds, The Chicago Tribune and American Airlines.

Midway Airport: - Eighty multi-colored banners lined the

roadway leading into Midway, the area in front of the termi-

nals and Cicero Avenue.

World Cup Gallery 37 Benches: - Chicago high school stu-

dents crafted and painted colorful benches in honor of each

country scheduled to play a game in Chicago. Five separate

benches, one each for Bolivia, Spain, Bulgaria, Germany

and Greece were created.

In addition, benches were created for each of Chicago's

sports teams, as well as benches paying tribute to Tiffany

and architects Louis Sullivan and Frank Lloyd Wright.



The

Greening

of

Chicago's

Airports

Chicago: The City

that Honors

Greenery

Picture this ifyou will.

A flash ofpink, a jolt

of red, as roses and

geraniums reach up

and welcome visitors

to O'Hare. A tulip

parade and a burst of

daffodils, ferns and

flowering shrubs adorn

Chicago's airports

inside and out.

Thousands ofperenni-

als and annuals, all

joining in the cho-

rus-O'Hare and

Midway the beautiful.



Chicago's airports became

more attractive than ever

this year, with a fabulous

landscaping program

undertaken prior to the

start of World Cup 1994.

Commissioner David

Mosena launched an effort

to plant thousands of trees,

shrubs and flowers.

At O'Hare, for example,

gardeners planted 1,200

trees, including honey

locust, ash, birch and orna-

mental flowering species,

and over 8,000 shrubs,

including dwarfed lilac,

evergreen and rhododen-

dron, to name a few. The

City also planted over

700,000 bulbs, including

daffodils, daylilies, allium

and other types. Flowers

planted include roses,

geraniums, impatients and

tulips. A carpet of color

greets visitors at every

turn, during almost every

season. And exotic sound-

ing flower species such as

"Moonbeam Coreopsis"

and "Siberian Squill" also found a new home at O'Hare.

Plans for beautification didn't stop with the exterior and

roadway. Interior plantings helped to bring a sense of sum-

mer indoors by placing plants such as juniper, ferns and ivy

in containers near concourse entrances and in ticket

counter areas. The simple lines of the concourse interiors

are now accented by the addition of narrow trees and knee-

high planters filled with seasonal flowers.

Midway established its own landscaping program, with over

200 trees and 2,200 shrubs planted near the exterior of the



terminal building and

throughout the parking

lots.

The designs for this com-

prehensive landscaping

plan began to take shape in

the fall of 1993.

Noting Chicago's goal of

creating a warm environ-

ment for travelers, the

program was designed to

accent the architecture and

amenities already in place.

And with thousands of

travelers projected to pass

through the airports in

June 1994 for the World

Cup games, that month

became the target for com-

pleting a large portion of

the overall beautification

program.

The landscaping program

for Chicago's airports is in

keeping with Mayor

Daley's program for beau-

tification throughout the

City. Lake Shore Drive,

one of the City's main

thoroughfares, was made

more beautiful by creating

greenbelt areas on the

median strip between

northbound and south-

bound lanes of traffic.

New trees and flowers

were planted, brightening

up this lakefront roadway.

Also downtown on the

City's Magnificent Mile

along Michigan Avenue,

and most recently on

LaSalle Street, the City

established planters with

colorful prairie-like flowers

in the summer and fall

months.

Chicago's airports fol-

lowed this lead with large

geranium planters accent-

ed by evergreen bushes on

the upper level of the

domestic terminals, and

pink roses and hanging

ferns outside the new

International Terminal.

As you enter the airport,

daffodils, ferns and

groundcover brighten the

pathway to the airport's

terminals.

One goal of the program

was to add color and life to

areas at the airport with

more pedestrian functions.

For example, the roadway

entrance to the enclosed

parking structure at

O'Hare isn't a likely or

obvious candidate for

"sprucing up". However,

flower beds were added to

complement trees and

shrubs, and the area took

on an entirely new look.

This was one makeover

that had long-lasting

impacts.

The beautification pro-

gram will see more

plantings taking place

in the Spring of 1995.

Travelers can now look

forward not just to sun-

shine and warmer weather

when visiting Chicago in

the spring and summer

months, but to an incredi-

ble display of colors which

will last well into the fall

months at O'Hare and

Midway Airports.



Conclusion

A Commitment

Now and Into the

Future

Improvements are

evident throughout

the Chicago Airport

System. From airport

beautification in the

theform ofextensive

landscaping and abun-

dant art displays to

intensive customer

service training, noise

abatement initiatives

and both landside and

airfield capital projects,

Chicago's airports are

keeping their tradition

of being among the

world's very best.

It is the aim of Chicago

O'Hare International and

Midway Airports to warm-

ly welcome each and every

visitor. Behind those

friendly welcomes are over

2,000 dedicated employees

who, besides working hard

to keep the airport up and

running safely and effi-

ciently, serve as goodwill

ambassadors for the City of

Chicago and the State of

Illinois. Our airports are

the points of entry for mil-

lions of visitors and it is

these employees who pro-

vide such a positive first

impression of our City

and region.

The Chicago Airport

System is committed

to those who visit our

dynamic city and to those

who live and work in the

Chicago area. Now and

into the 21st Century,

Chicago's airports are

determined to set the

standard for safety,

friendliness, service and

efficiency.



Financials

Chicago Aviation

Management and

Operations Report

Operating Income at

O'Hare International

Airport increased

19.7% to $108.9

million in 1993.

Operating revenues,

which consist primarily

of: Landing fees; termi-

nal area rentals and

use charges; fueling

fees; and, concessions

have experienced

steady increases since

1989.

Landing fee revenues

increased from $98.8 mil-

lion in 1992 to $107.2 mil-

lion in 1993 largely due to

increases in air traffic.

Terminal area rentals and

use charges revenues

increased from $132.7

million in 1992 to $158.7

in 1993 primarily due to

an increase in rates. Rate

increases were necessary in

order to meet debt service

requirements and mainte-

nance costs associated with

the opening of the new

International Terminal and

expanded passenger ser-

vices at the airport.

Generation of the above

revenues is governed by

1983 Chicago-O'Hare

International Airport Use

Agreement and Terminal

Facilities Lease (Use

Agreement). Beginning in

1993, the City implement-

ed the International Ter-

minal Use and Facilities

Lease Agreement. This

Agreement governs opera-

tions at the International

Terminal (T-5). Air carriers

wishing to establish a long-

term commitment and rela-

tionship at O'Hare must

become a Signatory to

these Agreements. The

Agreements which are

residual in nature, establish

methodologies which gen-

erate fees and charges suffi-

cient to cover all airport

annual cost of operations.

Operational expenses at

O'Hare have increased

steadily since 1989 and

mirror the increase in

international and domestic

passenger volumes as well

as aircraft operations. Total

expenses have increased

from $238.7 million in

1992 to $263.4 in 1993.

Operating expenses consist

primarily of salaries and

wages, depreciation,

repairs and maintenance,

engineering and profes-

sional and other. Total

salary and wages increased

4.0% and largely represent

the results of negotiated

labor union contracts.

Chicago O'Hare

International Airport

Operating Revenues

1989-1993

$in millions

$372.3

$290.9

Chicago O'Hare

International Airport

Operating Expenses

1989-1993

$ in millions

$228.1
$238.7

$263.4

$198.3



Annual Report

Overview of

1993 Midway

Operating Results

During 1993, Midway air-

port continued its steady

growth in operations over

1992. Midway's low debt

burden and operating

costs have appealed to

established as well as,

emerging second-tier air

carriers. The Airport's

close proximity to down-

town Chicago continues to

be a prime factor in this

continued growth.

Operating Revenues con-

sist primarily of landing

fee, terminal area use

charges, rents, parking and

concession fees.

During the year ending

1993, total operating rev-

enues decreased to $23.3

million from $25.8 million

in 1992. The decrease is

primarily attributable to

landing fees and terminal

area use charge rate

decreases and reflects man-

agement's intent to utilize

other available Airport

resources to fund other

operating expenses. Rent,

concession and parking

revenues increased from

$11.7 million in 1992 to

$15.1 million in 1993.

These increases are attrib-

utable to an increase in

passenger volumes and

parking facility rate

increases.

The largest operating

expense is salaries and

wages which decreased

slightly from $14.6 million

in 1992 to $14.5 million in

1993. This reduction is pri-

marily due to continued

work force downsizing

which occurred in 1991.

Increases in this line item

are anticipated during

1994, and will be primarily

the result of increasing air-

line activity and parking

facility expansion. Other

operating expenses de-

creased from $10.7 million

in 1992 to $8.6 million in

1993 largely due to an air-

line bankruptcy receivable

write-off.

Midway Airport

Operating Revenues

1989-1993

$ in millions

$24.1 $24.5
$25.8

$23.3

Midway Airport

Operating Expenses

1989-1993

in millions

$22.8
$23.9

$25.3

$23.0



1993 Condensed Statement of Operations (000 Omitted)

Operating Revenues:

Landing Fees and Terminal Area Use Charges

Rent, Concessions and Other

Total Operating Revenues

O'Hare

$ 221,544.8

150,801.8

372,346.6

Midway

8,220.6

15,104.9

23,325.5

Operating Expenses:

Salaries and Wages

Depreciation

Repairs and Maintenance

Other Operating Expenses

Total Operating Expenses

Total Operating Income

Condensed Statement of Cash Flows (000 Omitted)

Cash Flows From Operating Activities:

Operating Income

Depreciation

Net Changes in Other Balance Sheet Accounts

Total Operating Activities

99,326.6

47,331.5

40,562.9

76,146.9

263,367.9

$ 108,978.7

. ; . ; .... .','....... /

108,978.7

47,331.5

(38,719.7)

$ 117,590.5

14,509.8

1,828.5

1,760.6

4,977.2

23,076.1

249.4

249.4

1,828.5

9,139.1

$ 11,217.0

Cash Flows from Capital and Related Financing Activities:

Proceeds From Debt Issuance $ 796,920.0

Acquisition of Property and Facilities (211,373.7)

Debt Service, Refundings, Contributed Capital and Other (970,375.2)

Total Capital and Related Finance Activities $ (384,828.9)

0.0

(11,845.9)

9,074.5

$ (2,771.4)

Cash Flows From Investing Activities:

Net Purchase of Investments

Interest Received on Investments

Total Investing Activities

Net (Decrease) Increase in Cash Flows

Cash and Cash Equivalents Beginning of Year

Cash and Cash Equivalents End of Year

$ (98,833.2)

25,324.0

(73,509.2)

(340,747.6)

654,074.1

$ 313,326.5

(7,782.0)

193.4

(7,588.6)

856.8

9,419.8

$ 10,276.6



1993 Condensed Balance Sheet (000 Omitted)

Assets:

Cash and Investments (Current and Restricted)

Accounts Receivable (Net of Allowance for Doubtful Accounts)

Other

Fixed Assets (Net of Depreciation)

Total Assets

O'Hare

648,598.7

35,616.7

18,755.5

2,246,088.0

Midway

18,728.7

4,422.4

6,487.7

140,364.8

$ 2,949,058.9 $ 170,003.6

Liabilities:

Accounts Payable and Accrued

Revenue Bonds Payable

Interest Payable

Deferred Revenue

Other

153,090.3

2,238,823.8

66,372.7

20,773.2

2,985.6

11,440.9

20,000.0

131.7

4,889.8

299.9

Total Liabilities 2,482,045.6 36,762.3

Fund Equity:

Contributed Capital

Retained Earnings

220,558.8

246,454.5

113,529.5

19,711.8

Total Liabilities and Fund Equity 467,013.3 133,241.3

Total Liabilities and Fund Equity $ 2,949,058.9 $ 170,003.6



1. Summary of Policies

O'Hare and Midway airports are included in the City's

reporting entity as enterprise funds. The condensed state-

ments present a summary of the O'Hare and Midway funds

as of December 3 1, 1993. The following disclosure, which is

substantially less than that contained in the Audited

Financial Statements, summarizes information contained in

each airport's annual audited financial statements which are

separately available. The operations of Meigs, included in

the City's General Fund, are not presented in this report.

The airport funds (O'Hare and Midway) are accounted for

using a flow of economic resources measurement focus and

the accrual basis of accounting to present the total sources

and uses of revenues. Revenues are recognized when earned

and expenses are recognized when incurred.

2. Cash and Cash Equivalents and Investments

Cash and Cash Equivalents and Investments were as follows for the year ended December 31, 1993 (000 omitted):

O'Hare

Unrestricted

Cash and Cash Equivalents

Investments

Restricted

Cash and Cash Equivalents

Investments

$ 58,671.5

-0-

254,654.9

335,272.3

Midway

$ 5,383.8

3,574.8

4,892.9

4,877.2

Total Cash, Cash Equivalents and Investments $ 648,598.7 $ 18,728.7

3. Fixed Assets

Land

Buildings and Other Facilities

Construction in Progress

Total Fixed Assets

Less: Accumulated Depreciation

Net Fixed Assets

; 68,916.8

2,529,018.6

116,182.8

2,714,118.2

(468,030.2)

$2,246,088.0

39,944.2

111,414.5

6,956.9

158,315.6

(17,950.8)

$ 140,364.8



4. Revenue Bonds and Debt Service At O'Hare

On March 31, 1983, the City Council adopted the General Airport Revenue Bond Ordinance (Ordinance) authorizing the

issuance and sale of Chicago-O'Hare International Airport. General Airport Revenue Bonds for the purpose of financing or

reimbursing the cost of improvements and expansion of the Airport and to redeem existing outstanding bond obligations of

the Airport. Net revenues of the Airport, as defined, are pledged for first lien bond principal and interest payments. The

Ordinance further permits the issuance of the second lien notes, bonds, and other obligations which are payable from, and

secured by, a pledge of amounts deposited in the junior lien obligation debt service account created under the Ordinance.

First Lien, Second Lien and International Terminal Special Revenue Bonds have been issued under the Ordinance, Master

Indenture Securing Second Lien Obligations and Master Indenture Securing International Terminal Special Revenue Bonds,

respectively.



O'Hare Airport Revenue Bonds

Debt Service Requirements to maturity as of 12/3 1/93 are presented as follows (000 omitted):

irst Lien Bonds:

Year Principa

1994 $ 5,860

1995 13,195

1996 14,165

1997 15,225

1998-2018 946,360

Total $ 994,805

Interest

$1,167,350

Total

56,646 $ 62,506

76,271 89,466

71,273 85,438

70,202 85,427

892,958 1,839,318

$2,162,155

Second Lien Bonds (Exclusive of Variable Rate Interest):

Year :ipal

1994 $ 4,395

1995 4,540

1996 4,920

1997 5,220

1998-2018 688,045

Total $ 707,120

International Terminal Special Revenue Bonds:

Year Principal

1994 $ -0-

1995 -0-

1996 12,375

1997 13,155

1998-2018 638,755

Total $ 664,285

Interest

$ 777,567

Total

20,325 $ 20,325

47,372 47,372

47,372 59,747

46,590 59,745

615,908 1,245,663

$ 1,441,852

New Series

Chicago O'Hare International Airport, General Airport Second Lien Revenue Refunding Bonds, Series 1994A Issued $274.9 million

Chicago O'Hare International Airport, General Airport Second Lien Revenue Bonds, Series 1994B, Issued $68.7 million

Chicago O'Hare International Airport, General Airport Second Lien Revenue Bonds, Series 1994C, Issued $83.8 million

Issues Refunded

Chicago O'Hare International Airport, General Airport Revenue Bonds Series 1984 A and B $300.8 million



t^>

EH Midway Airport Revenue Bonds

On April 1, 1994, the City sold $81,250,000 of Revenue Bonds, Series 1994A. The 1994 Bonds will be used primarily to

finance the costs of certain airport projects to be constructed at Chicago Midway Airport and to retire $20,000,000 principal

amount of the City of Chicago's Midway Airport Bond Anticipation Notes, Series 1991, and to capitalize a portion of the

interest on the 1994 Bonds, as well as to pay costs of issuance of the 1994 Bonds.

The 1994 Bonds bear interest rates which range from 5% to 6.2%.

Debt Service Requirements to maturity are presented as follows (000 omitted):

Year Principal Interest Total

$ 3,726.2 $ 3,726.2

4,968.3 $ 4,968.3

4,968.3 $ 4,968.3

4,968.3 $ 4,968.3

$ 83,109.9 $164,359.9

1994 -0-

1995 -0-

1996 -0-

1997 -0-

1998 - 2024 $ 81,250.0

Total $ 81,250.0 $101,741.0 $182,991.0

5. Pension Plans and Deferred Compensation Plan

Eligible City employees participate in one of four single-employer defined benefit plans. The vast majority of all full time

employees of the Airports become members of either the Municipal Employees or the Laborer's and Retirement Board

Employees Annuity and Benefit Funds. The City also offers its employees a deferred compensation plan created in accordance

with Internal Revenue Code Section 457.

6. Vacation and Sick Leave

Employee vacation leave that vests is recorded when earned. Accumulated sick leave is not accrued because employee rights

to receive compensation for the unused portion terminated upon severance of employment.

7. Contingencies and Commitments

The airports have certain contingent liabilities resulting from litigation claims and commitments incident to the ordinary

course of business. It is the opinion of the City's management that final resolution of such contingencies will not have a mater-

ial adverse effect on the financial position or results of operations of the airports.
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